
P o o v l r r  G i r  

Bill Date Account Number Payment Due Date 
c. 

0 1 /03/2002 3 5000 1347 5152 01 /25/2002 

JSTOMER 

Amount Due 

$1,992.38 

Name Betly Jolinson 
Account Number 
Service Address 3947 W Polk ST FL 2 ' 

3 5000 1347 5152 

Chicago IL 60624-4020 
Rate 1 - Small Residential Service 

January 30, 2002 

:ervice Classification 

Next Meter Reading 
Heating Account Yes 

SUMMARY OF USAGE 

JMMARY OF CHARGES DEC JAN FEE MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

200 1 2000 
redits And Charges Since Your Last Bill Previous balance $1,178.50 - Average Daily Dec 2000 Dec 2001 

$1,178.50 - Therms Used NIA 6.96 
50 "F 

Balance 
Temperature 50 "F 

itrrent Charges 
Customer Charge 163.17 CURRENT USAGE 

Distribution Charge Billing Pprj9d 07 31-00 fo 17-3707 Day: cf Sewire 518 
314 04 First50Therms $36375 x 86333 Therms = 

Over 50 Thertns $11445 x 2,740 64 Therms = , 31367 

9.37 
Gas Charge $56790 x 3,603.97 Therms = 2,046.69 

Current Charges Before Taxes 2,846.94 

Environ Activities $.00260 x 3,603.97 Therms = 

Meter Reading 
Current Difference Previous 

Meter Number P I  8231 78 1100 Cubic Feel1 

7029 Actual 07-31 528 Estimate 12-31 3484 
Meter Number P2612192 
7044 Estimate 08-1 8 7044 Actual 08-1 8 15 

Taxes 
Illinois Gross Revenue Tax $2,846.94 x 0.10 % = 2.85 Therm Conversion 3499 x 1 .@30 BTU Factor = 3,603.97 Therms 
Chgo Municipal Utility Tax 
Illinois Gas Revenue Tax 

8.24 % = 234.59 
$.024 x 3,603.97 Therms = 86.50 

Current Charges After Taxes 3,170.88 

Total Balance $1,992.38 

$2,846 94 x 

VlESSAGES 

If you would like to join the budget payment plan, simply pay $62.00 instead of the account balance 
shown on your payment coupon. Your monthly bud et installment amount will be $62.00. 
To pay your gas bill by credit card, simply call 1-88f-256-6445. 

Return this portion wilh your check made payable to Peoples Energy. Please wrife your accounf number on your check. Your service is 
provided by Peoples Gas, a subsidiary ol Peoples Energy. "Peoples Energy" is a service mark and trade name licensed to Peoples Gas. 

PAYMENT CbUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 

CAR-RT SORT "C028 
- 

1 l 1 1 l l 1 1 l l l l 1 i l l l l i l l l l l l l l l l , l i l l , l l l i l l i l l l l l l l , l l l l l l l l l l l l  
- - 

BETTY JOHNSON 
3947 W POLK ST FL 2 - CHICAGO IL 60624-4020 - 

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

1111lllll Ill llill lllil11111 l!ll HIII 11111 1111 11111 Ill! 11111 lllll lllll Ill11 1l111~1111 lllll Ill1 1111 

Please Pay By 01/25/2002 
$2,038.64 If paid after 01/25/2002 

Account Balance Amount Enclosed 

I $1,992.38 

If paying by mail, please allow 5 days for delivery. 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. Check this box -> 

Please do not write or stamp below this line. 

4b.35000L3475L520000BOOOOOL~~~3~OOOOO 



;l'I;I3S -. 
r e o p l e r  I: N I :  I <  <; G a r  \' Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002 

2 . 8 8 4  -. 

2 . 1 6 3  

1 . 4 4 2  

7 2  1 

0 -  

ISTOMER SUMMARY OF USAGE 

I 
I 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
ervice Classification Rate 1 - Sinall Residential Service 

Next Meter Reading February 28, 2002 
Heating Account Yes 

Environ Activities $ 00240 x 81267 Therms = ' 55 
Gas Charge $31470 x 81267 Therms = 255 75 

Difference Previous Current ~~ 

Meterumber P1823178 1100 Cubic Feet)  

518 Estimate 12-31 131 7 Actual 01-31 789 

JAN FEE MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN 
200 1  2002 

IMMARY OF CHARGES 

edits And Charges Since Your Last Bill 

LCCOUNT NUMBER: 3 5000 1347 5152 

- 

Previous balance 
Balance 

Please Pay By 02/25/2002 
If paid after 02/25/2002 $2,420.77 

Account Balance Amount Enclosed 

irrent Charges 
Customer Charge 

$1.992 38 
$1.992 38 
-__ Average Daily Jan 2001 Jan 2002 

Therms Used NIA 26.22 _ . ~  

Temperature 24 "F 31 "F 

945  CURRENT USAGE 

789 x 1 030 BTU Factor = 81 2 67 Therms Therm Conversion 
Taxes 

lois Gross Revenue Tax $372 63 x 010 O h  = 0 37 
hgo Municipal Utility Tax $372 63 x 824  % = 30 70 
llinois Gas Revenue Tax $372 63 x 500 X = 1863 

Current Charges After Taxes 422 33 

Total Balance $2,414 71 

At the time of this statement, your account was past due. Please ay the amount shown today 
or contact our Customer Care Center to hear about our Payment &an options. 
To pay your gas bill by credit card, simply call 1-888-256-6445. 

PEOPLES GAS 
CHICAGO IL 60687-0001 

- Please do not write or stamp below this line. 

4b35000L347525200005000002~~~~~00000 



Customer inquiries: 866-556-600 1 Emergericies: 866-556-6002 

I Bill Date I Account Number I Pavment Due Date I Amount Due I 
I I I I 

CUSTOMER 
Nan= Betty Johnson 

Accoiint hiinher 
Service Address 

3 5 0 0 0  1 3 4 7  5 1  52 
3947 W Folk ST FL 2 
Uiicago lL 606244920 

S e t ~ ; ~ e  Uassifkatmn Rate 1 - Small Residential Service 

Next Meter Reading Marc11 29, 2002 
lleating Account Y e s  

SUMMARY OF CHARGES 

Credits And Charges Since Your f a s t  Bill 
Revioirs balance $2,4 1 4  7 1 

late paynmt cliarge 35.12 
Balance $2,449.83 

SUMMARY OF USAGE 

(Therms) 

Mar 2002 Mar 200 1 Average Daily 
Thernis Used NIA 16.33 
Ten paratiire 26 F J 32 F 

CURRENT USAGE 

Billing Period 01 -31-02 to 03-01-02 Days of Service 29 

I Meter Readina I " 

(100 C u b c  Feet) Difference I I Previous Current 
Meter Nimber P1823178 I 1317 AcriraIo?-.31 ' 1780Actira103-01 46.3 I 

Curfent Charges 
Gistmier Uiarge 

Tlierni Conversion 463x 1.023 BTU Factor = 473.64 Tlrernis 
9.45 

Distiibithn Cliarge 
Fkst 50 Tliernn S.3.375 x 50.00 Tliernis = ' ia 19 
Over 50 Tliernis $. 11445  x 423.64 Tliernis = 45.49 

Environ Activities $. W240 x 473.64 Tlwnis = 1. 14 
Gas Charge $.2EY)70 x 473.64 Tiwrnis = 132.95 

Girrent Umqes Before Taxes 210.22 

Klinois Gross Revenire Tax $210.22 x 0.10 % - 0.21 
Uigo Minki)iai Ui8iy Tax $210.22 x 8.24 % - 17.32 

1imw.s Gas Revenire Tax $210.22 x 5.m % - 10.51 
Ctiment Uiarges After Taxes 238  26 

Tmal Balance $2,688.09 

Taxes 
- 
- 
- 

MESSAGES 

At the t h e  of this staenient, yotrr accotint was past due. Please pay the anioirnt shown today 
w contact our Cirstonw Care Centw to  hear ahom oiir FBynient FIan options. 
To pay your gas biU by cred2 card, sinply caH 1-8882566445. 

Retim? this portion with your check made payable to Peoples Energy. Please write your accoinif ncmber 01, your check. Your service is 
provided by Peoples Gas, a subsidiary of Peoples Eiergy. "Peoples Energy" is a service mark pnd trade name licensed to Peodes Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 

CAR-RTSORT **C028 

BETTY JOHNSON 
3947 W POLK ST FL 2 - - CHIGIG0 IL 6C6244020 

ff pM after 0325/2002 $2,69 1 . 3 3  
Anmint Enclosed Accoirnt Balance 

f f  paying by nmi. please aUow 5 days for delivery. 

Yes, I wotrld like to pledge One dohr pe- nwnth to the h p l e s  Energy 
Share the Warnitli fund d ikh I d p s  low-incane cirstoniers pay energy bills. 
lhave added one dofar to niy  p a p l e n t .  Clieck this box -> 0 

- PEOPLES GAS - CHICAGO 1L 60687-0001 



. 1 

03/05/2002 I 3 5000 1347 5152 03/27/2002 I $1,432.55 1 
USTOMER SUMMARY OF USAGE 

Name Betty Johnson \ 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
Service Classification Rate 1 - Small Residential Service 

Next Meter Reading March 29, 2002 
Heating Account Yes 

(Therms1 

2.455 

1.964 

1.473 

982 
4 9  1 

0 
I I I I I I t  

SUMMARY OF CHARGES F E E  MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEE 

200 I 2002 
:redits And Charges Since Your Last Bill 

Previous balance $2,688.09 Average Daily Dec 2000 Dec 2001 
Cancel prior billing (07-31 -2000 to 12-31 -2001) 3,170.88 - Therms Used N/A 3.96 

Balance $482.79 - Temperature 49 "F 49 "F 

2urrent Charges CURRENT USAGE 
Customer Charge 157 50 

Billing Perlod 08-18-00 to 12-31-01 Days of Service 500 
Distribution Charge 

Meter Reading 
Previous Current Difference 

Meter Number P1823178 I100 Cubic Fee11 

First 50 Therms $ 36375 x 833 33 Therms = ' 303 12 
Over 50 Therms $11 445 x 1,145 30 Therms = 131 08 

Environ Activities $00260 x 1,978 63 Therms = 5 14 7029 Actual 07-31 528 Estimate 12-31 
Gas Charge $56970 x 1.978 63 Therms = 

Current Charges Before Taxes 1,724 07 7044 Actual 08-16 0 Actual 08-1 8 

Taxes Therm Conversion 1921 x 1 030 BTU Factor = 1 978 63 Therms 
Illinois Gross Revenue Tax $1,724 07 x 010 % = 1 72 
Chgo Municipal Utility Tax $1,724 07 x 824 % 142 06 

Current Charges After Taxes 1,91534 

Total Balance $1,432 55 

Illinois Gas Revenue Tax $ 024 x 1,978 63 Therms = 47 49 

MESSAGES 

To pay our as bill by credit card, simply call 1-888-256-6445. 

from %e actual reading date to your current billing date. 
Durin t Y , 9  is bi ling period we obtained an actual reading from your meter. We then estimated usage 

Return fhis porfion wifh your check made payab/e to Peoples Energy. Please wrife your account number on your check. Your service i S  
provided by Peoples Gas. a subsidiary ol Peoples ,Energy. "Peoples Energy" is a service mark and frade name licensed fo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 

- 
CAR-RT SORT "C028 

Please Pay By 03/27/2002 
If paid after 03/27/2002 $1,460.57 

Account Balance Amount Enclosed - 
- If paying by mail. please allow 5 days for delivery - 1l111l11llll11llll1llllllllllllllllllllllllllllll,il,lllllllll 

BETTY JOHNSON 
3947 W POLK ST FL 2 
CHICAGO IL 60624-4020 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my payment 

Please do not write or stamp below this line 

Check this box -> - - 
PEOPLES GAS 
CHICAGO IL 60687-0001 

I llllllil 111 lllll Illll Ill11 lllll11111 Ulll lllil111111111111111111111!111 lllll1!111 lllll111111111 Ill1 



Bill Date 

03/11 812002 

ISTOMER SUMMARY OF USAGE 

Account Number Payment Due Date Amount Due 

3 5000 1347 5152 04/09/2002 $2,668.09 

Service Address 3947 W Polk ST FL 2 
Chicago IL 606244020 

2 8 8 4  - 
2 163 - 

ervice Classification Rate 1 -Small Residential Service 1 4 A 2  

- Total Balance $2,688 09 

AESSAGES 

To pay our as bill by credit card, simply call 1-888956-6445. 
Durin &is byling period we obtained an actual reading from your meter. We then estimated usage 
from #E actual reading date to your current billing date. 

I 

Refurn this porfion wifh your check made payable lo Peoples €nergy. Please wrife your account number on your c 3C 

First 50 Therms $36375 x 86333 Therms = 1 , 31404 
Over 50 Therms $11445 x 2,740 64 Therms = 313 67 

Environ Activities $00260 x 3,603 97 Therms = 9 37 
Gas Charge $56190 x 3,603 97 Therms = 29046 69 

2.846 94 Current Charges Before Taxes 

Your 5 

Meter Reading 
Current Difference 

(100 Cubic Fee11 Meter Number P1823178 
271 3 Actual 12-1 1 

Meter Number P2612192 
7044 Actual 08-18 

528 Estimate 12-31 

7044 Actual 08-18 

rvice is 
provided by Peoples Gas. a subsidiary ol Peoples Energy. ':Peoples €nergy" is a service mark and trade name licensed lo Peoples Gas. 

t 
PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 
Please Pay By 0410912002 

If paid after 04/09/2002 $2,729 62 
! Account Balance Amount Enclosed I -  

- 
CAR-RT SORT "C028 - 

7 1l11 l ,11111l11 l l l l1 ,1 ,1 , ,111, ,111, , , , ,11111, , , ,11111,1 , l l l l l l l  
BETTY JOHNSON 

I 1 $2,688.09 

If paying by mail, please allow 5 days for delivery 

3947 W POLK ST FL 2 
CHICAGO IL 60624-4020 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my payment 

Please do not write or stamp below this line 

Check this box -5 - 

4 b 3 5 0 0 0 1 3 4 7 5 1 5 2 0 0 0 0 ~ 0 0 0 0 0 2 b ~ ~ 0 ~ 0 0 0 0 0  



% .+ -1 . 
Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002 

2 . 8 8 4  

2. I 6 3  

1,442 - 
7 2  1 

0 

CUSTOMER SUMMARY OF USAGE 

I 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
Service Classification 

Next Meter Reading 
Heating Account Yes 

April 29, 2002 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance 

Billing adjustment - credi . 
Balance , 

$2.688.09 
1,255.54 - 

$1,432.55 

Average Daily 0000 0000 
Therms Used N/A NIA 
Temperature 0 “F 0 “F 

Total Balance $1,432.55 

MESSAGES 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

- 7 7  
Relurn this porliori will, your check made payable lo Peoples Energy. Please wriie your accouni rturtibw c j r r   yo^^ L;E&. Yuui  a5iqvekb k 
provided by Peoples Gas, a subsidiary of Peoples Energy. “Peoples Energy” is a service mark and trade name licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 If paid after 04/10/2002 $1,454 04 
Amount Enclosed Account Balance 

- 
CAR-RT SORT “‘2028 

- - 1111,,11,,,,11,,,lI,I,I,,I,I,,III,,,,l1,1II,,,lI,,III,II,I,I,1 
BETTY JOHNSON 
3947 W POLK ST FL 2 
CHICAGO IL 60624-4020 

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

I llllllll Ill lllll1111111111 Ill11 11111 11111 11111 11111 IIIII 11111 11111 1!11111111111111111111111 Ill1 1111 

If paying by mail, please allow 5 days for delivery. 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the barmth fund which helps low-income customers pa energy bills 
I have added one dollar lo my payment. Check this box -5 fJ 
_ _ ~  Please do not write or s t a m p l o w  this line. 

~ b 3 5 0 0 0 1 3 ~ 7 5 1 5 2 0 0 0 0 b 0 0 0 0 0 ~ ~ 3 2 5 5 0 0 0 0 ~  



I llllf lil 1i11111l lilll lllll1111111111 11111 lflll Ill11 11111 lllll11lll1111l1111111111 lllUlllll Ill1 il 
Customer Inquiries: 866-556-6001 

3.232 

2.424 

1,616 

8 0 8  - 
0 ,  

CUSTOMER SUMMARY OF USAGE 

Name Betty Johnson 
Account Number 
Service Address 

Service Classification 

Next Meter Reading 

3 5000 1347 5152 
3947 W Polk ST FL 2 
Chicago IL 60624-4020 
Rate 1 - Small Residential Service 

April 29, 2002 
Heating Account Yes 

ITherms) 

SUMMARY OF CHARGES MAR APR MAY JUN JUL AUG SEP OCT NOV OEC JAN FEB MAR 

200 1 2002 
Credits And Charges Since Your Last Bill 

Previous balance $1,432 55 Average Daily Mar 2001 Mar 2002 
Balance $1,432 55 Therms Used NIA 15 13 

Temperature 34 "F 34 "F 
Current Charges 

Customer Charge 945 CURRENT USAGE 

Distribution Charge 
First 50 Therms $36375 x 5000 Therms = 18 19 
Over 50 Therms $ 1  1445 x 38886 Therms = 44 51 

Environ Activities $ 00250 x 43886 Therms = 110 
GasCharge $30880 x 43886 Therms = 135 52 

208 77 Current Charges Before Taxes 

Taxes 
Illinois Gross Revenue Tax $208 77 x 010  ?4 = 0 21 
Chgo Municipal Utility Tax $208 77 x 824  Oh = 17 20 
Illinois Gas Revenue Tax $208 77 x 500 % = 10 44 

Current Charges After Taxes 236 62 

Total Balance $1,669 17 

Billing Period 03-01-02 to 03-30-02 Days of Service 29 

Meter Readinq - Difference 
Previous Current 

Meter Number P1823178 (I00 Cubic Feel1 

1780 Actual 03-01 2209 Actual 03-30 429 

-berm Conversion 429 x 1.023 BTU Factor = 438.86 Therms 

MESSAGES 

At the time of this statement, your account was past due. Please ay the amount shown today 

To pay your gas bill by credit card, simply call 1-888-256-6445. 
or contact our Customer Care Center to hear about our Payment B Ian options. 

6.978 
I Hefurn lhrs portion wirn your cirech niade payab/e iu i.efip/e~ Er ie jYy .  F1es;c: i . v f i l ~  y;ur r;czr;i;n: numbCi c,? ~ C Z :  chzcl:. YCU:  S2::.!Z2 !: 

provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and frade name licensed lo Peoples Gas. 
I 

' PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 
Please Pay By 04/23/2002 

If paid after 04/23/2002 $1,695.80 
Account Balance Amount Enclosed 

I 1 I I 1 I $1,669.17 1 I 
CAR-RT SORT "C028 

1l11ll11llllIIllllIlIlIIIIl1ll111lIIllIIIIIlllIIllIIlllII1l111 
BETTY JOHNSON 
3947 W POLK ST FL 2 
CHICAGO IL 60624-4020 

PEOPLES GAS 
CHICAGO IL F0687-0001 

If paying by mail. please allow 5 days for delivery 

Yes, I Tould like to pledge one dollar per month lo the Peoples Energy 
Share the Warmth fund which helps low-income custoniers pa energy bills 
I have added one dollar to my payment. Check this box -> fJ 
Please do not write or - -.. stainp __ ~ below this line. __ ~ -. 

4 b 3 5 0 0 0 1 3 4 7 5 1 5 2 0 0 0 0 b 0 0 0 0 0 ~ b b ~ 1 ~ 0 0 0 0 ~  



' , b P L E S  I iltiilll1!1 It ill IiIIl lllll IB illll 11111 llill Illil 011 11111 Ill11 Ill11 lllll111l1 IIIII I lllllf ll 

Bill Date I Account Number I Payment Due Date I Amount Due I 
li N I: I <  <; 1'. 
P e o p l c ~  G a r  

___ .. 

XJSTOMER SUMMARY OF USAGE 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
Service Classification Rate 1 - Sniall Residential Service 

Next Meter Reading May 29, 2002 
Heating Account Yes 

UMMARY OF CHARGES APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEE MAR APR 

2 0 0  I 2 0 0 2  
:redits And Charaes Since Your Last Bill 

Previous balance 
Late payment charge 

Balance 

: w e n t  Charges 
Customer Charge 

$1,669 17 Average Daily Apr 2001 Apr 2002 
24 31 Therms Used N /A 8 97 

$1,693 48 Temperature 52 "F 49 "F 

CURRENT USAGE 
9 45 

Distribution Charge 
First 50 Therms $36375 x 5000 Therms = 18 19 
Over 50 Therms $11445 x 22798 Therms = 26 09 

Environ Activities $ 00290 x 27798 Therms = 0 81 

Billiriy Period 35-30-02 io [iJ-Xi-Gi Deya of Seivii i  31 

Meter Readina I ., 

I Previous Current Difference 
Meter Number P1823178 I100 Cubic Feel1 

2209 Actual 03-30 2481 Actual 04-30 272 
Gascharge $39370 x 27798 Therms = 109 44 

Current Charges Before Taxes 163 98 Therm Conversion 272 x 1 022 BTU Factor = 277 98 Therms 

Taxes 
Illinois Gross Revenue Tax $163 98 x 010  % = 0 16 
Chgo Municipal Utility Tax $1 63 98 x 824  % = 13 51 
Illinois Gas Revenue Tax $024 x 27798 Therms = 6 67 

Current Charges After Taxes 184 32 

Total Balance $1,877 80 

AESSAGES 

Your estimated annual gas use is 3,245.33 therms. It is based on your natural gas use during a calendar year and it 
assumes normal weather. Your actual use will vary with the weather and changes in your usage patterns. 

i 3 1 7  

Return fhis porfion wifh your check made payable to Peoples Energy. Please w i f e  your accounf number on your check. Your service is 
provided by Peoples Gas, a subsidiary o l  Peoples ,Energy. "Peoples .Energy" is a service mark and frade name licensed lo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 

- 
CAR-RT SORT "C028 

- 
I I I 1 1 1 1 1 1 I 1 1 1 1 1 I I 1 1 1 1 1 1 I 1 1 1 1 1 I I 1 1 1 1 1 I I I I I I I I I I I l I I I I I I I I I I I I I I  

BETTY JOHNSON 
3947 W POLK ST FL 2 
CHICAGO IL 60624-4020 

- 

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

Please Pay By 05/22/2002 
If paid after 05/22/2002 $1.905.1 7 

Account Balance Amount Enclosed 1 I $1,877.80 I 
I I  I I ' I  
I 

If paying by mail, please allow 5 days for delivery 

Yes. I woulb like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my payment 

__~__ Please do not write or stamp below tliis line 

Check this box -> fJ 

I 111~11111 Ill 11111 11111 11111 11111 11111 11111 11111 11111 IIOI !I111 11111 11111 11111 11111 11111 11111 1111 1111 



I11111111 111 11111 11111 11111 11111 11111 lllll1111111111111111111111111111111111111111 Ill11 11111 ill1 1111 

Bill Date 

0513 0/2002 
Account Number Payment Due Date Amount Due 

3500013475152 06/21/2002 $2,002.31 

,CUSTOMER SUMMARY OF USAGE 
& 

3.232 - 
2,424 

1.616 - 
aoe - 
0 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST f L 2 

Chicago IL 60624-4020 
Service Classification Rate 1 - Small Residential Service 

Heating Account Yes 
Next Meter Reading June 26,2002 

W 

First 50 Therms $36375 x 5000 Therms = 18 19 
Over 50 Therms $11445 x 6424 Therms = 7 35 

Environ Activities $ 00300 x 114 24 Therms = 0 34 

.SUMMARY OF CHARGES MAY JUN JUL AUG SEP OCT NOV OEC JAN FEE MAR APR MAV 

Meter Reading 
Previous Current Difference 

(100 Cubic Feed Meter Number P1823178 
2481 Actual 04-30 2593 Actual 05-30 112 

Credits And Charges Since Your Last Bill 
Previous balance 

Late payment charge 
Balance 

,Current Charges 
Customer Charcle 

200 1 2002 

$1,877.80 Average Daily May 2001 May 2002 
27.34 Therms Used NIA 3.81 

$1,905.14 Temperature 60 'F 54 'F 

Taxes 
, Illinois Gross Revenue Tax $8716 x 010 % = 0 09 
I Cligo Municipal Utility Tax $8716 x 824 O h  = 7 18 

Illinois Gas Revenue Tax $024 x 114 24 Therms = 2 74 
Current Charges After Taxes 97 17 

Total Balance $2,002.31 

'MESSAGES 

Under ?orma1 weather conditions, your annual usage would be approximately 3,298.17 therms. Your actual usage in the 
upcoming year will be affected by the weather as well as changes in your usage pattern. 

? os9 
Refurn fhis porfion wifh your check made payable fo  Peoples Energy. Please wrife your account nuniber on your Check. You1 Service iS 
provided by Peoples Gas, a subsidiary ol Peoples Energy. "Peoples Energy" is a service mark and frade name licensed lo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 

CAR-RT SORT "C028 

I , I I I I I I I I I I I I I l I I 1 1 1 1 1 1 1 1 1 l 1 1 1 l 1 1 1 1 1 1 l 1 1 l 1 , 1 1 1 l 1 1 1 l 1 1 0 1 l ) 1 1 1  

BETTY JOHNSON 
3947 W POLK ST FL 2 
CHICAGO IL 60624-4020 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Amount Enclosed Account Balance 

If paying by mail, please allow 5 days for delivery. 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share Yhe Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar lo my payment. Check this box -> 

Please do not write or stamp below this line. 

4635000L3~75L520000~00000~00~3~000U0 

I11111111 Ill 11111 11111 11111 11111 11111 lllll illll11111 IIIII 11111 11111 11111 11111 11111 Ill11 11111 1111 1111 



I llllllll Ill 11111 lllll lllll lllll lull llla 11111 Ill11 I IIII Ill1 Ill1 lllll11111 I Ilrn 1111 Ill 

Bill Date 

06/27/2002 
Account Number Payment Due Date Amount Due 

3500013475152 0711 912002 $2,057.57 

JSTOMER SUMMARY OF USAGE 

Environ Activities $.00720 x 17.34 Therms = 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 606244020 
)ervice Classification Rate 1 - Small Residential Service 

Next Meter Reading July 25,2002 
Heating Account Yes 

I 

Previous Current Difference 
Meter Number P1823178 (100 Cubic F e d  

JUN JUL AUG SEP OCT NOV DEC JAN FEE MAR APR MAY JUN 

200 1 2002 

JMMARY OF CHARGES 

edits And Charaes Since Your Last Bill 
Previous balatce 

Late payment charge 
Balance 1 

irrent Charges 
Customer Charge 

$2,002.31 Average Daily Jun 2001 Jun 2002 
29.17 Therms Used NIA .62 

$2,031.48 Temperature 65 "F 70 "F 

CURRENT U S A G L . -  
9.45 -- 

Billing Period 05-30-02 to 06-27-02 Days of Service 28 
Distribution Charge 

Under 50 Therms $36375 x 17.34 Therms = 6.31 Meter Readina 1 

17.34 Therms Therm Conversion 
Taxes 

iois Gross Revenue Tax $23.70 x 0.10 % = 0.02 
igo Municipal U t i l i  Tax $23.70 x 8.24 % = 1.95 
'Iinois Gas Revenue Tax SO24 x 17.34 Therms = 0.42 

Current Charges After Taxes 26.09 

Total Balance $2,057.57 
I 

, 

..-, 
*.-4 

! 
I 
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Bill Date 

07/26/2002 
I I I 

I Amount Due Account Number Payment Due Date 

3 5000 1347 5152 I 0811 9/2002 $2,108.94 

Service Address 3947 W Polk ST FL 2 3 , 2 3 2  

Chicago IL 60624-4020 2 , 4 2 4  ' Service Classification Rate 1 - Small Residential Service 1.616 

Heating Account Yes 808 

2 0 0  1 2 0 0 2  ' 
Credits And Charges Since Your Last Bill 

Previous balance $2.057.57 Average Dally Jul2001 Jul2002 
i ,  

Late payment charge 29.99 Therms Used NIA .42 
Balance $2,087.56 Temperature 74 "F 76 "F 

Current Charges 
Customer Charge 

Environ Activities $BO720 x 12.22 Therms = 0.09 
GasCharge $.44860 x 12.22 Therms = 5.48 

CURRENT USAGE 
9.45 

Previous Current Difference 
Meter Number P1823178 I100 Cubic Feed 

261 0 Actual 06-27 2622 Actual 07-26 12 

Sillins Period 06-27-02 to 07-26-02 Days cf S x v i c o  25 
Distribution Charge 

Under 50 Therms 16.36375 x 12.22 Therms = 4.45 Meter Reading I 

TU Factor = 12.22 Therms Therm Conversion 
Taxes 

Illinois Gross Revenue Tax $19.47 x 0.10 % = 0.02 
Chgo Municipal Utility Tax $19.47 x 8.24 % = 1.60 
Illinois Gas Revenue Tax $.024 x 12.22 Therms = 0.29 

Current Charges After Taxes 21.38 

Total Balance . $2,108.94 

MES~AGES 
I 

To a our as bill by credit card, simply call 1-888-256-6445. A transa 
or &.gJfor gecking or savings account payment will apply. These 

.. 
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Bill Date 

08/27/2002 
Account Number Payment Due Date Amount Due 

3 5000 1347 5152 09/18/2002 $2,161.41 

'CUSTOMER 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
Service Classification Rate 1 - Small Residential Service 

Next Meter Reading September 25, 2002 
Heating Account Yes 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance $2,108 94 

Late payment charge 30 76 
Balance $2,139 70 

3,232 

2 ,424 

1.616 _ _  
8 0 8  

Current Charges 
Customer Charge 

I 
I 

9 45 

Distrtbution Charge 
Under 50 Therms $36375 x 13 23 Therms = 4 81 

Environ Activities $ 00760 x 13 23 Therms = 0 10 
Gascharge $40670 x 13 23 Therms = 5 38 

19 74 Current Charges Before Taxes 

SUMMARY OF USAGE 

Average Daily Aug 2001 Aug 2002 
Therms Used N/A .41 
Temperature 74 "F 74 "F 

CURRENT USAGE 

E31:liily Pericid 07-26-02 tu 06-27-02 Uays of Service 32 

Meter Reading I - 
Difference Previous Current 

Meter Number PI823178 1100 Cubic F e d  

2622 Actual 07-26 2635 Actual 08-27 13 

Therm Conversion 13 x 1.01 8 BTU Factor = 13.23 Therms 
Taxes 

Illinois Gross Revenue Tax $19.74 x 0.10 % = 0.02 
Chgo Municipal Utility Tax $19.74 x 8.24 % = 1.63 
Illinois Gas Revenue Tax $.024 x 13.23 Therms = 0.32 

Current Charges After Taxes 21.71 

Total Balance $2,161.41 
t 

VlESSAGES 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

Safety Tip: Old or damaged flexible connectors are often the source of gas 
today for an estimate to inspect your connectors and replace them, if needed. 

all 1-866-556-6001 

I, 



Bill Date 

0 9/26/2 0 02 

8TOMER 

Account Number Payment Due Date Amount Due 

3 5000 1347 5152 1 0/18/2002 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
' ivice Classification Rate 1 - Small Residential Service 

lext Meter Reading October 25, 2002 
Heating Account Yes 

3 , 2 3 2  

2 .424 - 
1,616 

eoe - 

SUMMARY OF USAGE 

Environ Activities $.00850 x 14.25 Therms = 0.12 
Gascharge $.39740 x 14.25 Therms = 5.66 

- 
Previous Current Difference 

Meter Number P1823178 (100 Cubic Fool) 
2635 Actual 08-27 2649 Actual 09-26 14 

~VIMARY OF CHARGES SEP OCT NOV DEC JAN FEE MAR AFll  MAY JUN JUL AUG SEP 
200 1 2 0 0 2  ('I dits And Charges Since Your Last Bill 

Sep 2002 Sep 2001 Average Daily Previous balance $2,161.41 
Late payment charge ~ 31.54 Therms Used NIA .48 

Balance $2,192.95 Temperature 64 "F 68 "F 

t t  rent Charges 
Customer Charge 

CURRENT USAGE 
9.45 

Billing Period 06-2742 to 05-26-02 Days ol3etvice 50 
Distribution Charge 

14.25 Therms = 5.18 Meter Readiria Under 50 Therms $.36375 x 

Therm Conversion 14 x 1.018 BTU Factor = 14.25 Therms 
Taxes ' IS Gross Revenue Tax $20.41 x 0.10 w = 0.02 

'I IO Municipal Utility Tax $20.41 x 8.24 % = 1.68 
" iois Gas Revenue Tax $.024 x 14.25 Therms = 0.34 

Current Charges After Taxes 22.45 

Total Balance $2,215.40 
I 

;SAGES 
I ' Don't wait.,.Prepare for winter now. See this month's Energize for details on m 

customer financial assistance and energy conservation. 

To pay your gas bill by credit card, simply call 1-888-256-6445. 



'- ' E-tdPLPS 

If you do not want your gas service shut off, you 
must pay $2,16 1.4 1 before 10- 14-02 

P e o p l e s  I ;  N E R G  G a r  Y. Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-600; 

10105102 3-5000-1347-515 $2,161.41 1 
I I I 

CUSTOMER CHARGES 
Name Betty Johnson Past Due Bill Amount 

Account Number 3 5000 1347 5152 Now Due 
Service Address 3947 W FOLK ST FL 2 

CHICAGO IL 60624-4020 
Phone Number (773)826-3842 

Service Classification Rate 1 - Small Residential Service 
Heating Account YES 

$2,16 1.41 

MESSAGES 

We report payment histories to credit bureaus. Non-payment of your bill could adversely affect your credit rating. If service is disconnected, you Will be required to pay 
100% of your bill, a security deposit and a reconnection charge of up to $200.00. 

To pay by credit card, call 1-888-256-6445. To make payment arrangements, please call toll free at 1-866-556-6001, Representatives are available 24 hours, Monday 
through Friday, Saturday 7 a.m. to 4 p.m. Payments can also be received at our neighborhood locations, Monday through Friday 8:15 a.m. to 5 p.m. 

La compania reporta el historial de pagos a las oficinas del Credit Bureau. Su credito puede ser afectado negativamente por el incumplimiento del pago de su factura. 
Si su servicio es desconectado, tendria usted que pagar el 100% de su factura. deposito, y un cargo de reconexion de hasta $200.00. 

Para pagar con targeta de credito, lame al 1-888-256-6445. Para un plan de pagos, por favor llame a nuestro telefono gratuito a1 1-866-556-6003. 
Nuestros representantes estan dtsponibles 24 horas de Lunes a Viernes, el Sabado de 7 a.m. a 4 p m. Pagos pueden ser realizados en nuestras oficinas del Servicio 
al Cliente. El horario es de Lunes a Viernes de 8:15 a.m. a 5 p.m. 

Return fhis porfion wifh your check made payable lo Peoples Energy. Please wrife your accounf number on your check. Your service is 
provided by Peoples Gas, a subsidiary o l  Peoples Energy. "Peoples Energy" is a service mark and trade name licensed fo Peoples Gas. 

PAYMENT COUPON 
Service is subject to being discontinued on or 
after 10-14-02 because you owe $2,161.41 Account Number: 3-5000-1347-5152 

BETTY JOHNSON 
3947 W POLK ST FL 2 
CHICAGO IL 60624-4020 

PEOPLES GAS 
CHICAGO IL 60687-0001 

! 
Amount Paid .............................................. $ 
If paying by mail, please allow 5 days for delivery. 
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Bill Date 1 Account Number I Payment Due Date I Amount Due 
I I 

S I  3 5000 1347 5152 1 1/18/2002 I $2,260.77 

A CUSTOMER 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 606244020 
Service Classification 

Next Meter Reading 
Heating Account Yes 

1 SUMMARY OF CHARGES 

I Credits And Charges Since Your Last Bill 
Previous balance $2,215.40 

Thank you for your payment 
Thank you for your payment 

Thank you for your payment 

21.38 - 
21.71 - 

1 Thank you for your payment 22.45 - 
26.09 - 

Deposit installment 137.00 
Balance $2,260.77 

Total Balance $2,260.77 

Prepare for winter. See the enclosed insert to find out where Peoples Energy experts will be on hand to offer tips 
on getting financial assistance, managing your gas bill and conserving energy. 

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit rating. 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

4 2 4  
Return this portion with your check made payable to Peoples Energy. Please wrjfe your account number on your check. Your service IS 
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and trade name licensed fo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 
Please Pay By 1 1/18/2002 

Account Balance Amount Enclosed 

I $2,260.77 1 
CAR-RT SORT "C028 

- 
If paying by mail, please allow 5 days for delivery. 

11111l111l*111ll,l1lllllllllllllllllllllllllllllllllllllllllll - - 
BETTY JOHNSON 
3947 W POLK ST FL 2 
CHICAGO IL 606244020 

Yes, I y u l d  like to pledge one dollar per month to the Peoples Energy 
Share tbe Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. 

- 
Check this box -> 

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

Please do not write or stamp below this line. 

Llb35000l13~75L5200000000001?2b07700000 

I11111111 111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 1111 Ill1 



Bill Date 

10/29/2002 
/ 4 XJSTOMER SUMMARY OF USAGE 

Account Number Payment Due Date Amount Due 

3 5000 1347 5152 1 1 /20/2002 $1 $1 1.61 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
Service Classification Rate 1 - Small Residential Service 

Next Meter Reading November 26, 2002 
Heating Account Yes 

3.232 

2.324 

1.616 - 
808 

0 

I 
I 

I3UMMARY OF CHARGES OCT NOV DEC JAN FEE MAR APR MAY JUN JUL AUG SEP OC1 

Distribution Charge 
First 50 Therms $.36375 x 50.00 Therms = 
Over 50 Therms $. 1 1445 x 66.05 Therms = 7.56 

200 1 2002 
1 :redits And Charges Since Your Last Bill 

Previous balance $2,260 77 Average Daily Oct 2001 Oct 2002 
1 hank you for your payment 1,156.25 - Therms Used NIA 4 46 

Flexible connector 35 00 Temperature 54 "F 55 "F 
I Deposit installment 274 00 

$1,413.52 CURRENT USAGE , ----- Balance 

Meter Reading 
Previous Current Difference 

Meter Number P1823178 (I00 Cubic Fee11 

2649 Actual 09-26 2763 Actual 10-29 114 

hrrent Charges 
Customer Charge 

ACCOUNT NUMBER: 3 5000 1347 5152 

- 

Billing Period 09-26-02 to 10-22-02 Days of  Service 26 
9.45 , I 

Please Pay By 11/20/2002 
If paid after 1 1 /20/2002 $1,533 91 

Amount Enclosed Account Balance 

11 4 x 1.01 8 BTU Factor = 1 16.05 Therms Environ Activities $.00870 x 11 6.05 Therms = .O1 Therm Conversion 
Gascharge $.44590 x 11 6.05 Therms = 51.75 

Current Charges Before Taxes 87.96 

Taxes 
Illinois Gross Revenue Tax $87.96 x 0.10 % = 0.09 
Chgo Municipal Utility Tax $87.96 x 8.24 % = 7.25 
Illinois Gas Revenue Tax $.024 x 11 6.05 Therms = 2.79 

I Current Charges Afler Taxes 98.09 

Total Balance $1.51 1.61 

Prepare for winter. See the enclosed insert to find out where Peoples Energy experts will be on hand to offer tips 
on getting financial assistance, managing your gas bill and conserving energy. 

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit rating. 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

- - 
PEOPLES GAS 
CHICAGO IL 60687-0001 

I11111111 111 11111 11111 11111 11111 11111 lllll1111111111 IIII! 11111 lllDl111111111111111111111111111111111 

Please do not write or stamp below this line. 

4b35000L3475L520000~00000L5LLbL00000 



)MER SUMMARY OF USAGE 

3,232 - 
2 , 4 2 4  

1,616 

808 

0 

Name Betty Johnson 
:ount Number 3 5000 1347 5152 
wice Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
Classification 

!ating Account Yes 
vleter Reading December 30, 2002 

I 

(Therms) 

ARY OF CHARGES OCT NOV OEC JAN FEE MAR APR MAY JUN JUL AUG SEP OCT 

2 0 0  1 2 0 0 2  
; And Charges Since Your Last Bill 

Previous balance $1,922 61 Average Daily 0000 0000 
u for your payment 98 09 - Therms Used NIA NIA 
iment chrg allowed 208 23 - Temperature 0 "F 0 "F 
.unty deposit credit 822 00 - 
rity deposit interest 0 1 7 -  
adpstment - credi 945 07 - 

Balance $150 95 - 

Total Balance $150.95 - 

4GES 

'eoples Gas has worked hard to protect customers from high gas prices this winter through our price protection program. 
3ead this month's Energize for details. 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

turn this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is 
wided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and trade name licensed to Peoples Gas. 

MENT COUPON 

OUNT NUMBER: 3 5000 1347 5152 
NO PAYMENT DUE 

I 

' I  CAR-RT SORT "C028 
If paying by mail, please allow 5 days for delivery 

llllllllllllllllllllllillllillllll,lllllllll,llllll~lllilili,i 
BETTY JOHNSON 
3947 W POLK ST FL 2 
CHICAGO IL 60624-4020 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Please do not write or stamp below this line. 

4b35000134751520000b0000000000000000 

I1lll1111 Ill 11111 11111 11111 lllll lllll lllll111111llll1111111111lllll1111111111111111llll11111 llll Ill1 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my payment Check this box -> 
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Service Address 3947 W Polk ST FL 2 3 232 

Chicago IL 60624-4020 2,424 
Service Classification Rate 1 - Small Residential Service 1,616 

Heating Account Yes 808 
Next Meter Reading December 30,2002 0 -  

I '  Bill Date I Account Number I Pavment DueDate I Amount Due I 

I 
W 

Over 50 Therms $.11445 x 264.56 Therms = 30.28 Meter Reading 

Environ Activities $.00920 x 314.56 Therms = 2.89 
GasCharge $.45970 x 314.56 Therms = 144.60 

Therm Conversion 309 x 1.01 8 BTU Factor = 31 4.56 Therms 
Taxes 

Illinois Gross Revenue Tax $205.41 x 010 % = 0.21 
Chgo Municipal Utility Tax $205.41 x 8.24 36 = 16.93 
Illinois Gas Revenue Tax $.024 x 314.56 Therms = 7.55 

Current Charges After Taxes 230.10 

Total Balance $79.15 

Previous Current Difference 
Meter Number, P1823178 (100 Cubic Feet1 

2763 Actual 10-29 3072 Actual 1 1-26 309 

Peoples Gas has worked hard to protect customers from high gas prices this winter through our price protection program. 
Read this month's Energize for details. 

If you would like to join the budget payment plan, simply pay $210.00 instead of the account balance shown on your 
payment coupon. Your monthly budget installment amount will be $210.00. 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

1 6 7 1  
Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is 
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and trade name licensed fo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 

- 
CAR-RT SORT *'C028 

Please Pay By 12/18/2002 
If oaid after 12/18/2002 $80.30 

I I 1 Accouit Balance Amount Enclosed - 
I I $79.15 I I I I  

- If paying by mail, please allow 5 days for delivery - I l 1 1 , 1 1 1 l l l l I I , , , , 1 1 1 l 1 l l 1 , 1 , , 1 I I l l l l , 1 , 1 1 1 , , , , I , , I I , , , I , 1 , 1 , I  

BETTY JOHNSON 
3947 W POLK ST FL 2 - - CHICAGO IL 60624-4020 Share the Warmth fund which helps low-income customers pa energy bills 

Yes, I would like to pledge one dollar per month to the Peoples Energy 

I have added one dollar to my payment 

Please do not write or stamp below this line 

Check this box -> - - 
PEOPLES GAS 
CHICAGO IL 60687-0001 

I 11111111 111 11111 11111 11111 11111 11111 11111 I1111 lllll1111111111 lllll llill111111111111111 lllll11111111 



' + Bill Date Account Number Payment Due Date 

I213012002 3500013475152 0 1 12 I 120 03 

CUSTOMER SUMMARY OF USAGE 

Amount Due 

$356.89 

Name Betty Johnson 
Account Number 3 5000 1347 5152 
Service Address 3947 W Polk ST FL 2 

Chicago IL 60624-4020 
Service Classification Rate 1 - Small Residential Service 

Heating Account Yes 
Next Meter Reading January 27,2003 

3 . 2 3 2  
2,424 - 
1.616 

808 

0 

I 
I 

SUMMARY OF CHARGES OEC JAN FEE MAR APR MAY JUN JUL AUG SEP OCT NOV OEC 

200 1 2002 
Credits And Charges Since Your Last Bill 

First 50 Therms $36375 x 5000 Therms 18.19 Meter Reading 
Over 50 Therms $.11445 x 454.92 Therms = 52.07 Previous Current 

Environ Activities $.01030 x 504.92 Therms = 5.20 3072 Actual 1 1-26 3568 Actual 12-28 496 

Difference 
Meter Number P1823178 (100 Cubic Feel)  

Previous balance 
Thank you for your payment 

Balance 

Current Charges 
Cusiorriei Ciiaige 

$79.15 
79.15 - 
$0.00 

Dec 20b2 Average Daily Dec 2001 
Therms Used 7.68 15.78 
Temperature 36 "F 29 "F 

CURRENT USAGE a 45 

Give a Gift of Warmth with a Peoples Energy Gift Card and help family, friends and neighbors pay their gas bill. 
Read this month's Energize for details. 

If you would like to join the budget payment plan, simply pay $218.00 instead of the account balance shown on your 
payment coupon. Your monthly budget installment amount will be $218.00. 

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply. 

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is 
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and frade name licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 3 5000 1347 5152 

- 
CAR-RT SORT "C028 

Please Pay By 01/21/2003 
If Daid after 01/21/2003 $362.05 

Account Balance 1 $356.89 

Amount Enclosed - I  I I I I 

If paying by mail, please allow 5 days for delivery 
i1iilliilllliill11illllllllllliiilll,,,,,l,liillllilliilllilllill 7 - 

Yes, I would like to pledge one dollar per month to the Peoples Energy 

I have added one dollar to my payment 

BETTY JOHNSON 
3947 W POLK ST FL 2 - - CHICAGO IL 60624-4020 Share the Warmth fund which helps low-income customers pa energy bills 

Check this box -> 

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

Please do not write or stamp below this line. 

Y b 3 5 0 0 0 L 3 ~ 7 5 L 5 2 0 0 0 0 7 0 0 0 0 0 0 3 5 b 8 9 0 0 0 0 0  

I11111111 111 11111 IllU 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 1111 1111 


